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HEREFORDSHIRE COUNCIL 
Education Directorate Accommodation and Forward Planning 
Section 

 
 
 

POST PROJECT REVIEW – END USER 
 
 
Project Title: _________________________________________ Project Number: __________ 
 
Client:            ______________________________________________________________________ 

 
 

In order to help us improve the quality of our service to you it would be very helpful if you would fill in 
the questionnaire below.  Thank you for your assistance. 
 
Completed by: _______________________________________ Date: _______________________ 
 
 
Please indicate how satisfied you are with project/building, using a scale of 1 – 10 where 
 
1  =  Totally satisfied 
5 = Neither satisfied/dissatisfied 
10 = Totally dissatisfied 
 
 
1.  How satisfied are you with the external designs of the building? 
 
Scoring please circle: 1 2 3 4 5 6 7 8 9 10 
 
Comments: 
 
 
 
 
 
 
2. How satisfied are you that the project/building is fit for the intended purpose it was 

intended? 
 
Scoring please circle: 1 2 3 4 5 6 7 8 9 10 
 
Comments: 
 
 
 
 
 
3.  How satisfied are you with the ease and operation of the building in daily use? 
 
Scoring please circle: 1 2 3 4 5 6 7 8 9 10 
 
Comments: 
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4.  How satisfied are you that ease and cost of maintenance have been considered in the 

design? 
 
Scoring please circle: 1 2 3 4 5 6 7 8 9 10 
 
Comments: 
 
 
 
 
 
 
5.  How satisfied are you that the building/project is energy efficient? 
 
Scoring please circle: 1 2 3 4 5 6 7 8 9 10 
 
Comments: 
 
 
 
 
 
 
6.  How satisfied are you that the design solution offers present and future flexibility? 
 
Scoring please circle: 1 2 3 4 5 6 7 8 9 10 
 
Comments: 
 
 
 
 
 
 
 
7.  How satisfied are you that a solution has been achieved that takes into account security 

considerations? 
 
Scoring please circle: 1 2 3 4 5 6 7 8 9 10 
 
Comments: 
 
 
 
 
 
 
 
Any other comments: 

 
 


